
 
Need help with your utility bill? 

We're here for you. 
 
 

Dear North Bay Village Resident,  
 
While the nation continues to grapple with COVID-19, and we all continue to make changes in 
the way we live, work and interact, I hope you and your family are safe. At North Bay Village, we 
know you have other priorities right now, and we know you may be experiencing unexpected 
hardships with your financial situation or with taking care of life's responsibilities. 
 
So please rest assured that we have ways to help with your water bill concerns.  Customer 
service is available to assist with your account online or over the phone.   
 
Here are some ways we can help you with payment assistance. 
 
 
Payment assistance  
 
If you need some assistance - be it a little more time to make a payment this month or if you 
expect a challenge with making your payment at all - we can help.  
 
For any bills in March or April all late fees are waived.  You have an additional 30 days to pay 
from the due date of the bill, and no late fees will be assessed. There is no need to contact us.  
We will continue to monitor this situation and adjust our policies as needed. 
 
Three ways to pay  
 

 You can continue to pay over the phone, Monday – Friday, 8 a.m. – 5 p.m by calling 
305-756-7171. 

 

 Bills may also be paid online, anytime, under the “Payments” tab on the right side of the 
homepage www.northbayvillage-fl.gov 

 

 Additionally, payments can still be dropped off, 24/7, using the utility drop off box located 
in the back of the Village Hall building on the main floor, at 1666 Kennedy Causeway. 
Please do not leave payments under the doors. 

 
How to reach us  
 
If you have any additional questions please contact us by calling (305) 756-7171 or sending us 
an email at billing@nbvillage.com 
 
We're all in this together, and we are committed to providing you the assistance you need with 
your account.  
 
 
 
Ralph Rosado, PhD 
Village Manager 

Convenience fees have been waived during this time.

https://www.municipalonlinepayments.com/northbayvillagefl
http://www.northbayvillage-fl.gov/
mailto:billing@nbvillage.com


 
¿Necesita ayuda con su factura de 

servicios pu blicos? 
Estamos aquí  por usted. 

 
Estimado residente de North Bay Village, 

La nación continúa lidiando con el COVID-19, y todos seguimos haciendo cambios en las 

formas en que vivimos, trabajamos e interactuamos. Espero que usted y su familia estén a 

salvo. En North Bay Village, sabemos que tiene otras prioridades en este momento, y sabemos 

que puede estar sufriendo dificultades inesperadas con su situación financiera o con el cuidado 

de las responsabilidades de la vida. 

Puede estar seguro de que tenemos formas de ayudarlo con sus inquietudes sobre la factura 

de servicios publicos de la ciudad. Estamos disponible para ayudarlo con su cuenta en línea o 

por teléfono. 

Aquí hay algunas formas en que podemos ayudarlo con la asistencia de pago. 

 

Asistencia de pago 

Si necesita ayuda, sea un poco más de tiempo para hacer un pago este mes o si espera un 

desafío para realizar su pago, podemos ayudarlo. 

Para cualquier factura en marzo o abril, tiene 30 días adicionales para pagar desde la fecha de 

vencimiento de la factura y no se aplicarán cargos por demora. No hay necesidad de 

contactarnos. Continuaremos monitoreando esta situación y ajustando nuestros procesos 

según sea necesario. 

Tres formas de pagar 

• Puede continuar pagando por teléfono de lunes a viernes de 8 a.m. a 5 p.m. llamando al  

305-756-7171. 

• Las facturas también se pueden pagar en línea, en cualquier momento en la pestaña "Pagos" 

en el lado derecho de la página de inicio www.northbayvillage-fl.gov  

• Además, los pagos aún se pueden dejar, 24/7, utilizando la casilla de entrega de servicios 

públicos ubicada en la parte posterior del edificio del Ayuntamiento en el piso principal, en 1666 

Kennedy Causeway. Por favor no deje pagos debajo de las puertas. 

Cómo contactarnos 
 

Si tiene alguna pregunta adicional, contáctenos llamando al (305) 756-7171 o envíenos 
un correo electrónico a billing@nbvillage.com. 
 
Todos estamos juntos en esto, y estamos comprometidos a brindarle la asistencia que 
necesita con su cuenta. 
 
Ralph Rosado, PhD 
Gerente de la ciudad 

No se cobran tarifas de conveniencia
durante este tiempo.

http://www.northbayvillage-fl.gov/


                      Feeding South Florida:                        

feedingsouthflorida.org/covid19/  

 

Florida Food Assistance Program:      

myflfamilies.com/covid19/access.shtml

 

Summer BreakSpot: 

summerbreakspot.freshfromflorida.com/

 

Catholic Charities of the Archdiocese of Miami: 

ccadm.org/congregate-meals/

 

Farm Share: 

farmshare.org/food-distributions/

 

Meals for Seniors: Dial 311

Recursos de asistencia Comidas

                       Feeding South Florida:                        

feedingsouthflorida.org/covid19/  

 

Florida Food Assistance Program:      

myflfamilies.com/covid19/access.shtml

 

Summer BreakSpot: 

summerbreakspot.freshfromflorida.com/

 

Catholic Charities of the Archdiocese of Miami: 

ccadm.org/congregate-meals/

 

Farm Share: 

farmshare.org/food-distributions/

 

Comidas para personas mayores: Marca 311

Food Assistance ResourcesVillage Resources & Updates

For regular update on COVID-19 and NBV please visit our website at
www.northbayvillage-fl.gov/coronavirus.

Resident travel to and from essential workplaces
Medical emergencies
Dog walking within 250 feet of the resident's home
Food delivery/takeout
Provision of essential emergency and hospital services, and
Utility emergency repairs.

Village Police: The North Bay Village Police Department will
continue patrols and services as usual. Residents can report non-
emergency issues to 305-758-2626 or email
ActionTeam@nbvillage.com. In an emergency, always dial 9-1-1.
 
Public Works: Public Works services and trash pickup will operate
as normal.
 
Miami-Dade County Public Schools: Information on MDCPS
closings, meal distribution and health resources can be found at
northbayvillage-fl.gov/coronavirus.
 
Register for AlertNBV: For updates and alerts regarding COVID-
19, weather, traffic and Village events, please sign up for AlertNBV:
bit.ly/ALERTNBV.
 
Village Curfew & Closings: The Village has implemented a daily
curfew from 10 p.m. until 5 a.m. North Bay Village will enforce this
order as necessary. Exemptions during curfew hours are for:
 

 
Non-essential businesses must also comply with the curfew and
close by 10 p.m. daily. This order applies to bars, liquor stores,
lounges, and other entertainment establishments.
 
Exceptions to this order are: grocery stores, restaurants, medical
service providers, medical supply stores, gas stations, convenience
stores, private offices.
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